® BELLSOUTH®

BellSouth Telecommunications, Inc. : " Charles L. Howorth, Jr.
Suite 2104 - v ‘ Regulatory Vice President
333 Commerce Street .

Nashville, TN 37201-3300 . . v 615 214-6520

Fax 615 214-8858
May 14, 2002

Mr. Joe Werner, Chief
Telecommunications Division

‘Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner:
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SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-7261-00

' Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 14, 2002. We request that this tariff be effective May 24, 2002.

Géneral Subscriber Services Tariff ,A
Section A5 - First Revised Page 304

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package.

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 72001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. , :

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly, ;

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-7261-00

INTRODUCTION ; ; ' - ;
The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Primary Rate ISDN - Voice/Data (Standard) service.

DESCRIPTION OF SERVICE: ;
This Contract Service Arrangement provides BellSouth® Primary Rate ISDN - Voice/Data
(Standard) service as described in A42.3 of the General Subscriber Services Tariff.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION ,
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




BELLSOUTH : ¢ \ERAL SUBSCRIBER SERVICES TARIFF L First Revised Page 304

TELECOMMUNICATIONS; INC. ' , S _ Cancels Original Page 304
. TENNESSEE » V
ISSUED: May 14, 2002 : EFFECTIVE: May 24, 2002
"BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

AS5.6.1 Rates and Charges (Cont'd)
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)

Case No. TN02-4751-00

This Contract Service Arrangement provides rates and charges for the components of the BellSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BellSouth® MegaLink® Channel service with local exchange service elements for a minimum service period of
thirty-six (36) months. Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers. :

(1) ‘MegaLink® Channel service, Combination NAR
' Nonrecurring 36 Months

) Charge Monthly Rate USOC
(a) . each $- $17.94 NQM
(2) Hunting ,
(a)  Per line, trunk or NAR - 10.11 HTG

(3) Customer Connection to Frame Relay, each Customer Connectién includes 1 DLCI, (provisioning USOC:
XAFD1), 256 Kbps. :

(a) each , - - 186.30 FRH25
(4) Flat Rate Service, Business
(a) each - - 1FB
(5) Touch-tone service (for provisioning only)
(@ each - 1.79 TIB
(6)  Frame Relay Service Feature, Committed Information Rate (CIR)
(a) 129-256 Kbps, per DLCI - - FRVR2
Case No. TN02-7261-00 o ™)
This Contract Service Arrangement provides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service for a (N)

minimum service period of thirty-six (36) months. Additional terms and conditions that are specific to this contract
have been filed with the Tennessee Regulatory Authority and will be made available to interested customers.

()] BellSouth® Primary Rate ISDN service : N)
Nonrecurring 36 Months
Charge Monthly Rate UusocC
(a)  Access Line, each $- $130.00 1LDIE N)
(b) Interface, each - Voice/Data (Standard) - 37500 PR71V N)
(¢)  B-Channel, each — Voice/Data (Standard) - 22.18 PR7BV N)
(d)  Telephone Numbers, per telephone number requested - . .20 PR7TF (N)

inward and 2-way

‘gRegism;ed Service Mark of BellSouth Intellectual Property Corporation
? BellSouth is a registered trademark of BellSouth Intellectual Property Corporation




CONYRACT SERVICE ARRANGEMENT
AGREEMENY Case Number TNO2-7261-00

‘Ihis Contract Scevice Arrangoaent Agreement ("Agreement®) is b and bstween Dell
Telecommunication A Geargia corporation, d/b/a_BellSouth, ("Company™) and
“Custoimer er Subscriber™), and is entcred into pursiant Lo Tari
ubwesiber Services Taelfl. This Ap t is bascd upon the

following 1crms and conditions as well ax any Atachmeni(s) affixod and the appropricte lawfully
filed and approved tarifts which ars by this reforenee incorpora herein.

v 1. Subscribor requcsts snd Company sgress, subject 1o the hdns and conditions herein, to
provide the sarvico described in the Atischment(s) at the monthly aad nonrccurring rates, charges,

and conditions as described in the Altachment(s) (*Serviec”™). 1awes, charges, snd condilions
described in the Atiachmeny(s) are binding upon Company and Sybseriber for the duration of this
Agireement. For the purposcs of the cfTestiventss of the terms a conditions contained hosein,
this Agreemeat shall become effcetive upon exceulion by both parties. For purposcs of the

o dctormination of any scrvice poriod staed herein, said service pori shall commencu the date

' wpon whieh insialtation of the service is completed,

2. Subscriber aprees 1o subscriiie to and Company agress to
scrvicos required for the installation of the Service. Subscriber s
i rates, charges, and couditions for such tariffed scrvices.

idc any additional taritTed
to bo respansiblo for all

3. This Agreemcut is subjoct ta and controlled by the peovisisns of Company’s or sny of its
affiliated companics' lawlully filed and approved tariffs, including but ot limited to Section A2
of the Genersl Subscriber Scrvices TerilTand No. 2 of the Federal Communisations Conwuission

 TavifT and shall inclidc ail changes Lo said 1arifis as may bo made from time 1o time. All
appropriate tari{l rates and charges shall be included in the provision of this scrvice. The tani(T
shall supersedk any conllicting provisions of this Agreement, with fhe axception of the ralcs and
charges herein, in the evont any part of this Agreoment conflicts with tenns and conditions of
Coaypany’s or nny of its affiliatod ¢ npanics’ lawfully filed and gpproved tarills.

4. This Agrecment may he subjuet 10 the srpropriste regulatory approval priov to
! canumencement of instaliation. Shiwld sueh regulatocy approval he denied, after 8 propés requost
by Company. this Agroemont shall be null, void, and of no effcet, :

instaltation of the Servies, but

S. € Subseriber cancels this Apraement prior to the comple
altcr the exccution of this Agresment by Subseribor and Compasty, Subscriber shall pay all
reasonablo costs incurred in the implementation of thik Al aL priot 10 reccipt of written

notice of canccllation by Company. Notwithstanding the foregoing. such reasomable costs shall
not exceed all casts which would apply if the work in the implemeniation of this Agreement had -
been ganpleied by Coupany.

6. The ratcs, charges, und conditions described in the Attach i(s) inay be based upon
information supplicd to Conpany by the Subscriber, including tiut aot timited to forcensts of
growils. 1F 30, Subkeriber agrues to wo bound by the information provided 1o Company. Should
Subscriber fail ta meet its forecasted level of scrvice requitements at sny time during the term of
this Azrcement, Subseriber shall pay a¥) reasanable costs associgted with its failure to moct its
projecied service yequirements.

FRIVATETROMRIETARY

CONTAINS PRIVATE ANIVOR PROPRIET. (Y INTORMATION. MAY NO') B USLLI) OR DISCLOSED QUTSIDE THE
; 1ELLSCI121 COMPANEES LXCERT PIRSUANT 10 A WRITTEN AGRIEMENT.

Pugt ) of §
Custom¢:

@iled ©vIT°ON TIBH 3LL0NEHD ¢ WILSAS SS3INISNE HLNOST3E £p:01 ceacsee ve




CONTRACT SERVICE ARRANGEMENT ;
" AGREEMENT Case Numbor TN02:726100

7. (a) I Subscriber cancels this Agrecment at sny time priot 16 the cxpiration of the servico
period sl fosth in this Agreement, Subseribor shall e rosponsibld for all wrmination charges.
Unless othonwise specified by the tariff, tennination charges are cd as il rensonable charges
duc or remaining as a result of the minimum service period agreed 10 by the Company and
Subscriber and sct forth in the Aunchment(s). ‘

7. (b) Subserider further wcknowlodges that ithas options for its tslocommunications sorvices
from providess othier than BoliSoith snd that it hes chosen Balt
this Agreemen!. Accordingly, if Subscriber assigns this Agree!
BelSoutls loeal scrvices and the resclicr excoutes a written docunhent ngrecing to assuime ol
requirements of this Agreement, Subscriber will not be billed tershination charges. 1loweover,
Subseribor agrees that in the cvont it fails 1o moet its obligations yndes this Agroement or
termisates (lis Agreomont of sorviess purchased pursuant o this Agresmont in order to obtain
scevices from s facilities bosed scrvice !mavidcr or a scrvice that utilizes unbundled

network 2lemonts, Subscriber will be billed, as appropriate, fenm tion charges as spacificd in
this Agrecment. ’ ;

8. ‘Ihis Agisoment shall be consirved in accordance with the jaws of the State of Tenncsses.
9. Exceplas othorwise provided in this Agroema, notices od to be given pursuaint o
this Agrecment shall he effectivo when received, and shall be sufficient if given in writing, hand
delivered, or United Statcs mail, postage prepaid, addressed to approprialc party at the address
set {orth below. Nither party hereto may change the airme and address to whom ali noticss of -
other documents required under this Agreament must be sent &t Any time by giving wrillen notice
to the other panty. '

Company

UeliSouth Telccommunications, Inc.
Assistant Vice Presiient

333 Camiuerce ST, 26th FLR
Naslwilic, TN 37201

Subseriber

OB BE am s s

10. Subscriber may wot assign its rights or obligations under {his Agreament without the
capress writlen consent of Company and only pursusni to tho cunditions contained in (he
appvopriste tacill.

TRIVAT/PROPRIETARY
CONTAMS PRIVALE AND/TK MOPATETARY INVORMATION. MAY NOT T1G USED DX ISCLOSED OUTMIG TIiR
3 3 AGREGMENT. »

UL NOUTI CIMPANIES PXCTFT PURSUAN TYOAW

Puze20f8 .
slomer Jnitials

TUH 3LL0TEOHD ¢ W3LSAS SS3NISNE HINOSTISE 25381 2epc/£e/ve




CONTRACT SERVICE ARRANGEMENT '
ACREEMENT Case Number TN02.7261-00

(1. In the event that one ar more of the provisions contained inl this Agrosment or incorporated
within by relerenec shall be invalid, illega), or voenforcaabic in any respect onder any npplieable
stalute, regulatory requirement o2 vuic of law, then such provisions shall be considercd

, inoperative (o the extent of such invalidity, illegality, or ussen'torc#abimy and Lhe remainder of
. - this Agreement shall sontinue in full feree and effoct,

MIVATEFROMRICTARY

CONTAINS PRIVATE ANDUIK I‘Wﬂh’r‘l&? INFORMATION, MAY NOT ﬁ URED OR INSCLOSKL OUTSIne: f1IC
: BELI SOUTI! COMPANILY EXCErY PURSUANT TG A N AOREEMENF,

[ PogeJ ol
Customer Unitinl

Dato __9/ 10-0d— __

Ziga PIT'ON TH 3LL0TAEHD € W3LSAS SS3NISNd HLNOSTT34 £r:01 cuec/ec/ve




14 ww

CONTRACT SERVICE ARRANGEMENT |
, AGREEMENT Care Numbor '1N02-7261-00
Option { oV}

Offcr Rxpiration: This ofler shall expire on: 7/7/02.
- fistinmied service intezval following aceeplance date: ﬂ:gqtiabla wesks.

Serviee doseriplion:

This Contract Sesvice Armugement (C.S.A.) provides for BeﬂSov*thO Primary Rote ISDN -

Volee/Duta (Standard) service. ,

“Ihis Agracuient pmﬁdﬂ for 3 thirtyssix (36) mabth iminimuin sopvice period. (Notes 124

IN WITNLESS WIGREOF, the partics hereto have causcd this| Agroament to be oxcouted by
- thuir duly authorized represculatives on.the dates s forth below. - '

Accepied by:

Suhseribee:

by: ] ,
Authorized Signatu

Prinicd Nane: g ‘ 7 .
o Tite: _ Ofgel FHanstger
Dote: 4 -/0 -4}~

Company: ,
UstiSouth TElésommunications, Inc.
1South Rusiness Sysiems, .

N

Printod Names E\@fzu- A‘\C/‘f("f\[fﬁaﬁ
v “xles Manage v
Dater  __ (_J'-' Q-Q)Q;-Q_:________

PRIVATETROCRIVTARY
CON} ATNS PRIVATE ANIVOR PROPRIETARY INPORMATION. MAY NOT DIl USED OR IMSCLORED OISR THE
: NFLLSOU 1 1 COMPANIFS EXCIYT TURSUANY IO A EN AGREGMKNT.

sl e
" Custompr Initials wg__4

Date f N0

——  S———

£180 . vIT°ON
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‘Option } of)

RATES AND CHARGES
Raje Element Mopthly Rats USOC
1. RoliSonih® Primary Rote ISDN Access $.00 $130.00 ILDIE
Ling, each
2. ReliSouth® Primary Rate ISDN interface, $.04 $375.00 PRIV
cach '
« Voice/Data (Standard) (Note 3)
3. PeliSomh® Primary Rats ISPN B-Channel, 5.00 $22.13 PRIBV
cacly : .
« Voisc!Dala (Standard)
4. DicliSouth® Primary Rats 1SDN “Velcphane $.00 $.20 PRITF
Numbers, por telephianc number requested
inward and 2-wny
_ PRIVATE/PROPRIETARY ok e
CONTAINS PRIVATE ANOVOR FASPIIETARY INFORMATION MAY | NOT BE USED OR DISCLOSED outs
(ST T o
‘ Customer lnitials _
Date ¥-10- 03—
FTIT°ON TWH 3LI07RBHD € W3LSAS SS3INISNG HLIN0ST3d £piat cooz/eC/pPa
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CONTRACT SFRVICE ARRANGEMENT
, AGREEMENY Case Number TN02-7261-00
. ' Option 1 of |
; RATES AND CHARGES
NOTES:

1. All applicable sais ami rogulations for BeliSouth® Primary Rate JISDN as set forth in the
General Subscribor Scrvices Taviff are in addition 10 tho rates and|regulations contained in this
Contract Scrvics Acrangoment with the exception that volume distounts as sutlined in the tariff
da not apply.

2. The following non-tecuning charges will not apply upon initial installation. Tloweves, if the
sorvies is discounceted prine 16 the cxpiration of this C.S.A., then the Subseriber will pay full

', non-recurring charges as identified below in addition to applicable termination liability charges:
- Conteact Preparation Charge - WGGVF © $307.00

Each PRI Access fine 1LDIE $275.00

Inlerface, Voice/Dats Optiaa PR7IV 110.00

B-Channels, Voice/Duta Option PR7DV $.00

3. Apply live End Uscr Camon Line Churges for ench Primary Interface.

4. Other rate cloments used in the provision of the service may ngt have bosn listed hervin but can
bo found in (he appropriate BellSouth rriff.

@Al Irademarks and service marks contained herein arc the property of BellSouth Jntellectual
Propesty Corporation. :

END OF ARRANGEMENT AGREEMENT OPTION 1

PFRIVATEAROPRICTARY

CONTAINS FRIVAYE ANIVOR FROPRIETARY INFORMATION, MAY NOT BE USE OR MSCLOSED OUTSHI TIE
1.1 1.SOUTILCOMPANTS EXCEFT PURSUANT TO A WRT (EN ACRECMINT,

Date !,/J-J;/_-

Customer Initials

rage6 oty

S840  ~IT°ON
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CONTRACT SERVICE ARRANGEMENT |

; o ‘ AGREFMENT Case Numbor TN02-7261.00
, ‘ Option 1 of |
Atiachment |
1. Customer and RoliSanth acknowledge that varicus comapetitive alternatives arc availabie 1o
Cusiomer in the State of Tennessag, including compotitive a ives to services provided

herein, as evideneed by ont er more of the following:

A. Customcr has received offers for comparablo services from ong or mote other sorvics
jroviders. Providers inelnde XO, : -
B. Customer is pirchating or lias purchassd comparable servicos from ous or inorc other sorvice
providers. (Currently uging BellSouth Scrviecs).
i C. Customer has boon contacted by one or inors other service iders of comparablc services.
' Droviders fuclndo XO.
1. Cuslomer is aware ol e or mere other servico providars feoin whom it can eurrontly oblin
- comparahle services. Providers include XO,

2. Customer and BeliSauth agreo that the Cusiomer's emrly tarmidation of the Agroemont without
’ eavise will cesult in damages that are indetcrminable or difficult to measure as of this date and will
_result in the eharging of liquidated damages. Customer and BellSouth agree thiat with rogard in
I svivices provided within the State of Tennessos, the amount of Vquidated dainapes shall
oqual the lesscr of (A) the sum of the repayinent of discounts recojved during the previous 12
months of the sesvice, the repayimont of any pro-rated waived or disconnted non-recurving
charges sct forth in the Notes section of the Agrecinent, and the tapayment of the proewtod
contract prepasation charge sct forth in the Notes section of the Agrecment; or (B) six persent
(6%) of the total Agreamant amount, o twenty-four pereet (249) of the average annal revenwe
for an Agreement with 3 torm Jonger than four (€) yeurs. Notwitl ing any provisions in the
Agreement to tio contrary, Customer and BeliSeuth agree that with rezard to services provided

within the State of Tennessos, this Paragraph of this Addendum sets fosth the total amounts of

liquidated damages the Customier muist pay upon carly teanination of the Agrcement without

cause. Customcr and BollSouth ageos that these amewnts re a ccasonable ostimate of the
{ , ' damages BeliSouth woukd suffer as 3 result of mich carly tormination and that these amounts do

nat constitule 3 penalty,

ut cause prior (o the cxpiration
specificd in Atlachment |,
a calculation of the teamination

3. 1n the ovent that the Customer Werminalcs this Agrecineat wi
af this Agreement, the Customer shall pay & termination charges
Paragraph 2 above of this Agreemont. The Customer inay
charge at auy time during the toem of this Agrocment. Based on the information available at the
start of thix Agrocinant, at the end of the first six (6) months of the contmet peried and for cnsh
six (6) month period theroaflor, the estimated amount of the termination liability charge will be
%1.970. In any cvent, the estimatyd tennination lishility charge Will not excood this amount. |

Should the Customer tloct 10 torminato this Agresmont prior to 1he sxpirstion date withoit cause,
the netual tennination charge will bo calculated in accordanoe with Attachment 1, Paragraph 2
wbave and based on infunmation available at the time of termination.

4. fixcopt In the caxo whoee tha Customer assigns this Agreem toa cestificd rescllor in
accordance with Paragraph 7.(b), Custoner may net assign its rights or obligutions under this

B Ep
PRIVATERROFRIGVARY

Ce !N’I‘A!NS; PRIVATS ANIVOR PROPIGTARY (NFORMA 1TON. MAY NOY 115 USED OR DISCLOSED OUTSIOR TUE
NELLNOUTIT COMPANIES EXCRFT PURSUANT TO A WRITTEN AGREEMENT.

L R L
Customer Initials

Date

9Ted PIT'ON TWH ALLOT™OHD « W3LSAS SSaNIsSNg HINOST39 £p:al ceac/ec/ve




CONTRACT SERVICE. ARRANCGEMENT
AGREEMENT Case Number TN02-7261-00
Option Y of |
Attachment i

Agreement without the express wrilte consant of the Company aid only pursuant 10 o

conditions contained in the appropriats taci(y.

PRIVATEAROPRIETARY

CONFAINS STUVATE AND/OR FROPIETARY INFORMAYION. MAY NOT DE USHD OR DISCLOSED OU' Sk Yim
BELISOUTT AQREEMI:NT.

1COMPANIFS EXCUNT PURSUANT TOA WR

. rage B ol's .
ststomq Tnitials _. - ) A

Datc

4/4 04~
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